
 

 

 
 Luc Bernard 

Vice-président exécutif, Particuliers et PME - Québec et membre du     
comité de  direction 
 

Audacieux et créatif, Luc Bernard a su donner au secteur Particuliers et 
PME-Québec de la Banque Laurentienne son caractère distinctif et faire 
avancer l’expérience client à des niveaux d’excellence supérieurs. Il a fait 
évoluer le troisième réseau de succursales en importance au Québec vers 
des services de proximité, axés sur les véritables besoins du client. Son 
secteur gère des actifs d’environ 16 milliards de dollars et des dépôts de 9 
milliards de dollars et génère environ le tiers des profits de la Banque 
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François Desjardins 
Chief Operating Officer 
Laurentian Bank 
 

François Desjardins began his career at Laurentian Bank in 1991 

within the branch network. He rose through the ranks rapidly and 

successively occupied numerous management positions. In 1999, he 

was named Vice-President and entrusted with the mandate to direct 

the Bank’s Client Contact Centre at a crucial time when virtual and 

electronic services were starting to take hold.  

In 2004, at the age of 33, Mr. Desjardins was appointed President and 

Chief Executive Officer of B2B Bank (formerly B2B Trust). Since 2005, 

he has also served as Executive Vice-President of Laurentian Bank.  

In June 2010, he was recognized by the prestigious Canada’s Top 40 

Under 40™ program. 

In his role as President and CEO of B2B Bank, Mr. Desjardins has 

redefined the organization’s position with clear and innovative 

strategies that have enabled it to enjoy enviable growth and 

expansion. In 2011 and 2013, B2B Bank made two major acquisitions 

— MRS Companies and AGF Trust— leading it to become a prime 

provider of products and services to Canadian financial advisors and 

brokers.  

Since September 2014, Mr. Desjardins has also assumed the direction 

of the Retail Services sector. This sector accounts for a significant 

proportion of the Bank’s operations. 

François Desjardins holds a Bachelor’s degree in Business 

Administration from HEC Montréal.  

 

 


